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CAR Association New Car Dealer Members
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Date:

August 11, 2009 

Car Allowance Rebate System (CARS) Update

CASH FOR CLUNKERS PROGRAM UPDATE

It has come to our attention that the NHTSA CARS System experienced a glitch yesterday August 10, 2009 that resulted in several thousand invoices being marked ‘rejected’ in the system with no explanatory emails being sent to the dealers.

These deals may or may not actually be rejected.

If you have a submitted invoice whose status changed to “rejected” on August 10, 2009 and you have NOT received an email from NHTSA explaining why the deal was rejected you must call the CARS Hotline at (866) CAR-7891.  You need to advise them that you have an invoice showing rejection but you have not yet received an explanatory email and they will take all the pertinent information to review the submission.  These submissions will be checked manually to determine if, in fact, they are rejected or not.

At this time we have no information on how long this process will take.  We will keep you informed as we get updated.
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