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CASH FOR CLUNKERS 
NHTSA CONFERENCE CALL UPDATE

Dealer Contingency Procedures

After participating in a conference call with NHTSA, we have determined that while the customer is not required to sign a contingency agreement to participate in the CARS program the dealer is not prohibited from requiring such a form to be signed.  The CARS.gov Website has been changed to reflect this position.

However, the statute clearly requires that the dealer take possession of the clunker prior to submission of the deal to CARS.gov. 
As a result of our conference call NHTSA will convene tonight with their legal division to discuss whether a process by which the dealer holds the deal until they receive approval (not payment), then creates a receivable and delivers the car, would meet the statute requirements.  This procedure would resolve several concerns and we should have an update on this for you tomorrow.

Funds

NHTSA has assured us that they are now tracking all the rejections, assuming they will all be paid out at some point and factoring them into their funds projections. 

Deal Cancellations
NHTSA advised us that due to their procedures, they cannot have deals amended or updated once they are submitted.  However, if you need to cancel a deal use the following protocol:
Send an email form your registered email account to: 9-amc-nhtsa-cars-ap-supplier@faa.gov.  In the subject line type “cancel” then the “invoice #” you wish cancelled.  In the body request a cancellation of the invoice.  You will receive a confirmation of cancellation.

Contesting a Rejection

If you feel strongly after review of a rejected invoice that the rejection was in error, send an email to 9-amc-nhtsa-cars-ap-supplier@faa.gov .  In the subject line type the invoice # and give a brief synopsis of the situation.  They will investigate the deal and if it is determined that the invoice was rejected improperly they will expedite review and payment.

Batch Rejections
Tonight over 13,000 invoices will be rejected.  The rejection code will be listed as 0999 – multiple errors found.  These rejections are due to problems with the fuel economy side by side comparisons as well as the vehicle for vehicle trade not complying with the law.  If you receive one of these rejections please check your MPG comparison as well as ensuring that the new vehicle purchased qualified for the type of vehicle traded as the clunker.

Rejections to be Listed on Dealer Website
As an added information source, the Web site will be updated with the top reasons for rejections seen by NHTSA.  This list will include: Absence of the Title Brand, Lack of proof of insurance, unsigned Summary Sheet and mismatched VIN numbers among others.
ACH Payments

Beginning this weekend, payments by the Department of Treasury will be preceded by an email to your registered email account referencing the invoice number and amount of payment that will be transferred to your account. You will get an individual email for each invoice even though payments are made in batches so you will be able to reconcile which deals have been funded.
NHTSA Staffing
NHTSA staff will be tripled by Wednesday August 19, 2009.  This should help considerably with the speed of review and payment.
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